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WHAT IS RESIDENTIAL?

There are times when maintaining a youth within a
home setting is not possible. Children and adolescents
who have experienced trauma can often have difficulty
managing their emotions which can sometimes lead to
unsafe behavior. When these issues are present, youth are
often referred to a residential program where they receive
constant supervision and individualized treatment to
address their symptoms and build their capacity for
growth and essential life skills.

WHAT IS THE PURPOSE
OF THIS PROGRAM?

The CARE Residential Program uses a trauma-informed
approach to help youth heal from past trauma and increase
their capacity to engage in healthy, trusting relationships
with adults and caregivers. Clients are provided with a
safe, structured environment and individualized treatment
to help them gain important life skills. They learn to deal
with their emotions in a healthy way and increase their
motivation to engage in positive decision making. The
CARE Residential Program builds on youth strengths

and provide opportunities to increase their competencies.

WHAT IS SPECIAL ABOUT THIS
PROGRAM AS COMPARED TO
OTHER RESIDENTIAL PROGRAMS?

The CARE Residential Program utilizes an evidenced-based
program called the CARE model. Cornell University’s
Children and Residential Experiences (CARE): Creating
Conditions for Change is designed to support safe
environments, strong programmatic elements and a
wide-variety of treatment programs and interventions

that are trauma-sensitive and developmentally appropriate.
The CARE model focuses on engaging youth in treatment
by building relationships and connections, and building
their individual strengths.

One of the core challenges for residential group care
organizations is to achieve congruence throughout

the agency in serving the best interests of the children
who reside there. There are always competing interests
including resources, children’s needs, staff’s needs,
regulations, and placing agencies’ needs. One Hope United
(OHU) providing an environment in which children can
thrive is dependent on the quality of the milieu and the
interactions among the adults and children who live,
work and play there.

ELIGIBILITY REQUIREMENTS

The CARE program is for boys ages 9-18 who are
referred to OHU by the Illinois Department of Children
and Family Services.

CARE RESIDENTIAL PROGRAM

HOW DO WE KNOW OHU IS HELPING
YOUTH IN THIS PROGRAM?

So far this fiscal year (June-Dec) 6 youth have
been discharged from the CARE program.

5 were positive moves (meaning they
went back to their home or to a foster home)

OPPORTUNITY FOR TREATMENT

THIS MEANS THAT 99% OF THE TIME
YOUTH WERE RECEIVING THE THERAPY/
COUNSELNG THEY NEEDED INSTEAD OF
BEING IN DETENTION THE HOSPITAL OR
ON RUN FROM THE PROGRAM.

CUSTOMER SATISFACTION RESULTS

¢ 3.88 out of a § pt. scale Consumer
Satisfaction 2015

e Consumer Quote 2015: “I am very thankful
for all of the staff who have given their
hearts to belp my child. And our family.”

A SAFE ENVIRONMENT

100% OF THE YOUTH AT CARE HAVE
REMAINED FREE OF ABUSE OR NEGLECT
THIS YEAR.

CONTACT US

215 N. Milwaukee Avenue
Lake Villa, IL 60046
Phone: 847.245.6584

www.onehopeunited.org
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