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Leading the way...
If there was one theme in 2019 for One Hope United, it was leadership. Early in the year we stepped 

into our new roles as Board Chair, and President and CEO. Together, we immediately got to work developing a new 

strategic plan and building an executive leadership team to steer the organization’s programs and services.

OHU is an organization that has been committed to child welfare for 124 years. As we assumed our new roles, we 

also accepted the leadership responsibility to raise our voice louder as advocates and champions for all children and 

families – especially those we serve in foster care, adoption, early learning, and counseling.

In this 2019 Impact Report, you will see the measurable difference our programs make in the lives of individuals 

across our Florida, Illinois, Missouri and Wisconsin service areas. 

• We served 1,344 clients, with a satisfaction rating of 4.6/5.0, in the Screening Assessment and Support Services 

(SASS) to provide crisis stabilization and treatment of children who may be at risk of psychiatric hospitalization. 

• Intact Family Services earned a 4.7/5.0 satisfaction rating serving 1,066 families with in-home case management 

services to prevent children from entering the foster care system. 

• OHU’s Child Development Centers served 2,130 children and families earning a 4.5/5.0 satisfaction rating for 

nurturing children’s’ growth and partnering with parents. 

• Central to our mission, we served 2,594 with Child Welfare Case Management for children remaining in their 

home, those who lived with relatives, and others residing in foster or group homes.

• In Florida, we served 2,594 with Child Welfare Case Management for children remaining in their home, those who

 lived with relatives, and others residing in foster or group homes.

In 2019, we saw the most growth in OHU’s Florida programs and services. We were sought out to broaden our 

geographic reach and expand offerings in the state. These efforts, coupled with consolidation and centralization of 

our shared services, contributed to us finishing the year in a strong financial position ensuring our ability to support 

new initiatives on the horizon.

On the succeeding pages, we hope you will enjoy the stories of the individuals who we have been privileged  to 

serve and journey alongside this past year. You will see the human side of our work’s measurable difference.  As 

the leaders of this organization, we are committed to providing a path for every child and family we serve to live  

a life without limits!

United In Hope – 

Jim “R.J.” Young

President, Board of Directors

Dr. Charles Montorio-Archer

President and CEO
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COMMUNITY BASED FAMILY SERVICES
Supporting  and Strengthening Families

Community-Based Family Services supports children and  

families through life’s challenges with counseling, youth and  

family services, foster care and adoption.  

4946 
Clients and Families Served

In fiscal year 2019, One Hope United’s CBFS expanded its foster  

care services to include Champaign, Ford, Iroquois, and Vermillion 

counties, Screening Assessment and Support Services began  

providing mobile crisis services to adults, and Intact Family Services 

leadership structure grew to ensure families could continue to 

 receive the quality attention needed.
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COMMUNITY BASED FAMILY SERVICES

Screening Assessment & Support Services 
Screening Assessment and Support Services (SASS) is an intensive mental health program designed 

to provide crisis stabilization, pre-admission screening, assessment, and treatment of any child who 

may be at risk of psychiatric hospitalization and who is eligible for public funding under any program 

funded by one of three collaborating departments (IDHS, IHFS, and IDCFS). Services are child-

centered, family-focused, community-based, culturally competent, and occur in the least-restrictive 

setting. SASS provides services 24 hours a day, year-round, and the program is offered in Mt. Vernon, 

Effingham, and Olney, Illinois. 

Intensive Placement Stabilization
Intensive Placement Stabilization (IPS) provides intensive support to high-risk children in Foster Care 

to stabilize placements and prevent entry into higher levels of care. Services are offered in Charleston, 

Chicago, Collinsville, Effingham, and Mt. Vernon, Illinois. Services offered include individual and family 

counseling for foster and biological families, placement stabilization services, crisis intervention, 

community linkages, foster parent support, school intervention and tutoring, court advocacy, 

mentoring services, and enrichment activities.

Extensive Community Home Outreach
Extensive Community Home Outreach (ECHO) provides intensive home-based support to at-risk

families to prevent children from entering more intensive placement services such as foster care or

the Department of Corrections. Services are provided to parents, families, and children who are at risk

of being removed from their homes due to abuse or neglect. ECHO is a family-focused, child-centered,

in-home treatment service working with Title XX intact families residing in Cook County, Illinois. 

“All services are phenomenal. All staff members are exceptional and very supportive.” – Client

1344 

CLIENTS SERVED

4.61/5.0 

CLIENTS SATISFACTION

345 

CHILDREN AND 

 YOUTH SERVED 

4.68/5.0 

CLIENTS SATISFACTION

“I really believe that the services you are providing are helpful for our foster child. He needs the one 

on one support and attention that a “regular therapist” can’t provide.” – Caregiver

130 
CLIENTS SERVED

4.78/5.0 

CLIENTS SATISFACTION

“Since starting the sessions our child has begun to communicate/express her feeling  

more often.” – Caregiver

Outpatient Counseling
One Hope United’s Outpatient Counseling ser vices assist children, adults, and families in a time 

of need. One Hope United therapists encourage families to identify and solve problems using the 

internal strengths of each person as well as available support systems within their communities. 

Ser vices are offered both in home and through a more traditional outpatient approach, and 

include individual counseling for parents, children, and adolescents, counseling ser vices for foster 

parents to provide support and guidance, family counseling ser vices, group counseling, and trauma 

focused ser vices. 

Foster Care in Illinois
Foster care services provide safe, secure, and nurturing homes for children who have been

separated from the care of their biological families. Collaboratively, foster families and One Hope 

United provide safe homes for children and youth and provide the appropriate level of care based on 

their individual needs. One Hope United provides services to the biological parents as they work to 

resolve the issues that led to the families need for out of home care. Additionally, One Hope United 

recruits, trains, and licenses homes of individuals wishing to become foster parents. In fiscal year 

2019, One Hope United assisted with 41 adoptions, 81 children returned home, and 16 guardianships. 

Intact Family Services
Intact Family Services maintain and strengthen family units, by providing in-home case management 

services designed to prevent children from entering the foster care system. This program works with 

family strengths, monitors the family dynamics, provides links to community resources, assists with 

housing or school issues, and provides information regarding child development/age appropriate 

behavior and discipline as wells as general case management services. The emphasis is on child 

safety and keeping the family together. Services are offered in Charleston, Chicago, Collinsville, 

Effingham, Gurnee, Mt. Vernon, Springfield, and Olney, Illinois

565 

CLIENTS SERVED

4.59/5.0 

CLIENTS SATISFACTION

858 

CHILDREN AND 

 YOUTH SERVED

4.27/5.0 

CLIENTS SATISFACTION

“I feel that my child has improved with coping and finding alternatives to expressing his emotions. 

He is more confident in himself and more expressive” – Caregiver

“Staff exhibit warmth and care for our well-being in moving forward in the process of our family 

reuniting and staying together. Staff does what it takes to move this family in a positive, healthy, 

and safe environment.” – Client

1066 

FAMILIES SERVED

4.75/5.0  

CLIENTS SATISFACTION

“Thank you for helping me save my life and become a great mom.” – Client



FEATURE

The Impact of One Hope 
United’s Therapists 
A Letter from a Family in OHU’s Care

I’d like to take a moment to recognize the incredible 

support the therapists at One Hope United have 

given us over the four months we were working 

with them. We have successfully completed our 

time with them, and it is all due to the fact that they 

are such amazing people that knew exactly what 

our family needed and how to provide it. 

Janet was our first therapist who worked with us 

during the hardest time while we were recovering 

from a lot of traumatic events our daughter had 

gone through over the winter months. We had so 

many doubts about the program and how it would 

all work out, but Janet was confident we would be 

able to get through it. She was always there for us 

every time we had a crisis. She answered her phone 

at all hours every day of the week and was always 

there with a calm word and advice I will carry as a 

mother for the rest of my life. She showed up at 

school, our home and even met with me at a local 

diner when our dogs wouldn’t cooperate! 

She was indeed the core reason we grew as a family 

behavior” was in a way that clicked. My husband 

and I started working together better and we have 

her to thank for that! 

At the end of our time in MST, Thomas came along 

to help us tie up the ends. When we transitioned, 

we had a final meeting with both Beth and 

Thomas, and I could tell just like her and Janet that 

he would be a good fit for our family. It amazes 

me to this day how smoothly that all went when 

we thought it would throw a wrench into our 

progress. He was the final piece to the puzzle and 

again, just like the two before, he accommodated 

us where we could meet and always praised and 

supported us through our learning process. 

Thank you for hiring such wonderful and capable 

therapists to help us through one of the most 

delicate and complicated times of our lives. It was 

a pleasure meeting all three of them and I wish 

them all the best in life. 

Sincerely, 

The James Family

while learning how to regain control in our home 

as parents. Even when I struggled and lashed out, 

she was patient and kind and never got frustrated. 

I can honestly say that I am a much better person in 

general for having her in our lives. 

We transitioned to Beth at a fragile time in our 

therapy. Again, I was skeptical and worried we could 

slide back into past issues because we didn’t know 

how she would be able to top the help that Anna 

had given us. I was pleasantly surprised when she 

turned out to be just as wonderful at her job and as 

a person as Janet. We worked with her as we  

 

 

 

 

 

 

 

 

 

 

 

continued to set boundaries and house rules and 

she was always patient and understanding when 

issues arose from our daughter pushing back as we 

became more confident. She helped us to see some 

things we couldn’t and explained what “functional 

She helped us to see some things 
we couldn’t and explained what 
“functional behavior” was in a  
way that clicked. My husband and  
I started working together better  
and we have her to thank for that! 

COMMUNITY BASED FAMILY SERVICES
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Intensive Family Services
The Intensive Family Services (IFS) program is an intensive based treatment model designed to 

address multiple determinates of serious anti-social behavior in juvenile offenders by working with 

the youth in individual sessions which are supported by weekly parent meetings.  This treatment 

approach views individuals being nested within a complex network of interconnected systems that 

encompass individual, family and extra familial (school, neighborhood, peer) factors. The ultimate 

objective of this program is to stabilize the youth and his/her family so that out-of-home care is 

prevented through the formal state child welfare and/or juvenile justice system. There is an individual 

counseling and family meeting component to the program. The individual counseling program 

works from a strength based perspective assisting the youth to identify and eliminate barriers that 

inhibit him/her from consistently engaging in pro-social behaviors.  By assisting the youth in learning 

skills that will allow him or her to interact with other adolescents and adults through a pro-social 

manner, the client is more likely to discontinue or at least reduce time spent engaging in anti-social 

behaviors. In addition, the therapist will work with the adolescent in increasing his/her participation 

in pro-social activities in order to reduce the time the client has that is unstructured. The program 

operates in Chicago, IL.

Youth Diversion Program
The One Hope United Youth Diversion Program (YDP) provides community-based counseling to 

youth at risk of out-of-home placement because of incorrigible behavior, including runaway and 

truancy situations. The in-home services are child-centered but family-focused. Supportive services 

are provided to youth/families over a period of 3 – 6 months. Services offered include: a comprehensive 

risk and needs assessment before developing an individualized treatment plan; solution-based in-

home weekly family meetings; collaboration, networking, and advocacy for early intervention; referrals 

to community resources; parent education; crisis intervention; and advocacy. The Youth Diversion 

Program is available to youth ages 10–17 who reside in the city of St. Louis, Missouri.

Foster Grandparent Program
The One Hope United Foster Grandparent Program offers seniors age 55 and older the opportunity to 

serve as mentors, tutors and loving caregivers for children and youth. Volunteers serve in a variety of 

locations throughout the community, including schools, after-school programs, Head Start, child care 

centers, and youth centers. The personal attention offered by the Foster Grandparents helps youth 

grow, gain confidence, and succeed as productive members of society. In return, Foster Grandparents 

receive the joy of being needed within their communities. The program operates in Mt. Vernon and 

Springfield, Illinois. 

25 

YOUTH  SERVED

49 

YOUTH  SERVED

4.74/5.0  

CLIENTS SATISFACTION

“This program has made a positive impact on my life. I love being a foster grandparent.” 

 – Foster Grandparent

80 

FOSTER GRANDPARENTS

4.77/5.0  

CLIENTS SATISFACTION

Supplemental Services
Supplemental Services aims to strengthen families who are preparing for reunification following

the out-of-home placement of at least one child. The program improves, supports, and maintains

the functioning of each family member while strengthening the family as a whole. The program also

seeks to support parents’ efforts to provide a safe and nurturing environment for their children,

reduce the occurrence of out-of-home placements, and assist with the reunification of the family

with their children. Additionally, the Nurturing Parenting Program® is a family-centered trauma-

informed initiative designed to build nurturing parenting skills as an alternative to abusive and 

neglecting parenting and child-rearing practices. The Supplemental Services program operates in  

St. Louis, Missouri. 

Comprehensive Community-Based Youth Services
Comprehensive Community-Based Youth Services (CCBYS) works to divert youth from the

juvenile justice and/or the child welfare systems. The program provides 24-hour crisis response to

homeless, runaway and “locked out” youth, as well as home-based counseling. In addition to crisis 

services, staff work closely with local schools and community agencies to maximize resources available 

to at-risk youth. Short-term outreach-based counseling is available to families in the community 

where the youth is at risk of out-of-home placement. The program is located in Effingham, Gurnee, Mt. 

Vernon, and Olney, Illinois.

Multi-Systemic Therapy
Multi-Systemic Therapy (MST) is a program for juvenile offenders that intensively addresses the

multidimensional nature of behavior problems in troubled youth. This evidence-based treatment 

focuses on those factors in each youth’s social network that are contributing to his or her antisocial 

behavior. The ultimate goal of MST is to empower families to build a healthy environment through 

the mobilization of existing child, family, and community resources. The program operates in 

Chicago, Effingham, Mt. Vernon, and St. Charles, Illinois.

122 

FAMILIES SERVED

4.52/5.0 

CLIENTS SATISFACTION

“Staff is always very nice, positive, and friendly. Staff coordinated visits that turned out great. Staff 

has done a great job given such a difficult situation.” – Client

179 

YOUTH SERVED

“I felt helpless and had no more options. They came into my life and I honestly thought they wouldn’t 

help, that there was no way they could do anything. My child is now doing really well. If it wasn’t for 

them, I would probably be without my son now” – Caregiver

117  

 YOUTH SERVED

4.47/5.0  

CLIENTS SATISFACTION

COMMUNITY BASED FAMILY SERVICES



EARLY LEARNING & CHILD DEVELOPMENT

Setting Children Up for Success

Early Learning and Child Development delivers quality childcare,  

early education, and school-age programs that prepare children  

for lifelong success and are accessible to all families.

In fiscal year 2019, the Waukegan Early Learning Center 

achieved NAEYC accreditation, and Head Start launched an 

initiative to address the needs of the 76% of children in our 

classrooms that are bi-lingual learners

2402
Clients and Families Served
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EARLY LEARNING & CHILD DEVELOPMENT

Child Development Centers
One Hope United’s Child Development Centers nurture children’s growth and partner with 

parents to help children become independent, self-confident, inquisitive learners. Centers use the 

Creative Curriculum, and teachers design a classroom environment that takes a holistic approach 

in nurturing each child’s mind, body, and soul. Other enrichment curriculums including Healthy 

Lifestyles and Science, Technology, Engineering, and Mathematics (STEM), provide additional 

learning opportunities for children served. One Hope United operates 11 Child Development Centers 

in the Chicagoland area and surrounding suburbs.

“Teachers and service staff at One Hope United are very enthusiastic and they make both parents 

and kids feel their passion and warmth. I love every teacher and service staff’s smiling face. Teach-

ers devote much energy and efforts to taking care of our kids. They are very kind and nice. Their 

greetings are very warm and friendly. Just like the family members. My kid likes to go to school and I 

feel relieved that my kid will be happy and safe and school. Teachers know my kids well.” – Parent

2130 

CHILDREN AND FAMILIES 

SERVED

4.59/5.0 

CLIENTS SATISFACTION

“I really feel better as a person and a parent. The tips and advice I receive is always a big 

 help to me. I love the fact that even when I’m not sure I have someone that supports and  

understands me.” – Client

272  

FAMILIES SERVED

4.86/5.0 

CLIENTS SATISFACTION

Home Visiting
Healthy Families Illinois (HFI) and the Doula program work with first-time parents to promote 

strength-based parenting skills and family bonds. The HFI program provides valuable information 

on parenting, education, child development, parent-child bonding, teen parenting, and family 

goals/support plans. Our Doulas who are trained childbirth coaches, work with pregnant teens, and 

provide physical, emotional, and research based educational support throughout the last trimester 

of pregnancy, during labor/delivery, and for the first two months postpartum. HFI serves families in 

Lake County, Illinois.

Success by Six® prepares children for bright futures through promoting good health, proper 

development and growth, and a sound education. Home visitors teach new activities to parents 

that engage parents with children at each stage of their development and share information about 

accessing community resources. The program provides services in Lake County, Illinois.

Parents as Teachers (PAT) is an evidence-based home visiting model that promotes the early 

development, learning and health of children by supporting and engaging their parents and 

caregivers. Home visits begin during pregnancy or after the child is born and can continue until the 

child is 3 years old. Families must live in North Chicago to participate in the PAT program.
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SERVICES ACROSS FLORIDA 

Child Welfare Case Management provides services for children and families. Some children 

remain home with their parents and services are provided to maintain and strengthen the family 

unit. Other children live with relatives or in licensed foster or group homes. When a child is placed 

outside of their home, reunification with their family is the desired outcome and effort focuses 

on returning the child home as soon as is safely possible. If a child cannot return to their family of 

origin efforts turn to finding another legally permanent family for the child. In addition to case 

management services provided to the children and families referred to One Hope United, licensing 

and support services are also provided to the foster families and relatives caring for children while 

they are placed outside of their home.

“I am very grateful for the services and the care that One Hope provided me- I feel promise for the 

chance at a better future.” – Client

2594  

CHILDREN AND 

 YOUTH SERVED

4.41/5.0 

CLIENTS SATISFACTION

Wendy’s Wonderful Kids
In 2011, One Hope United operations in Florida received the Wendy’s Wonderful Kids grant 

from the Dave Thomas Foundation for Adoption. This grant allowed Florida to hire 2 Adoption 

Recruiters who implement a proactive, child-focused recruitment program targeted on moving 

children from foster homes into adoptive families. The recruiters work with families by helping 

them prepare for adoption by hosting a monthly pre-adoptive preparation group, advocating on 

behalf of the child and adoptive family for the necessar y ser vices to ensure a successful adoption, 

and by remaining available to stabilize situations when an issue arises.

66  

CHILDREN SERVED

13 

CHILDREN ADOPTED

FEATURE

Compassionate Service in Florida  
(names changed to protect identities)

Florida Case Management Services 
One Hope United’s Florida operations ser ve families who have been referred by the state’s child welfare system due to child neglect 

and/or abuse. In FY19, One Hope United provided case management ser vices in Orlando, Sebring, Bartow, and Wauchula and licensing 

ser vices in Kissimmee.

One Hope United Case Manager Ashley Miller was 

assigned a case that came into the Florida Abuse 

Hotline with allegations of domestic violence. 

These allegations resulted in a no contact order 

being entered between the mother and her 

children due to the severity of the incident. 

As Ashley worked the case, it became obvious 

to her that there was something more going on 

with the mother, something not related to the 

allegations or the reason for agency involvement. 

As it turns out, Ashley’s gut feeling was right, 

and the mother was diagnosed with stage four 

stomach cancer shortly after. Ashley worked 

diligently with all parties involved to have the 

no contact order lifted so the mother and the 

children were able to spend the precious little 

time she had left together. Without Ashley, the 

family would have missed out on the mother’s 

final months. Unfortunately, the mother has 

since succumbed to her illness and has passed 

away, but the kindness and compassion Ashley 

showed this family will certainly be something 

they remember forever. 

Ashley knew what the right thing to do in this 

situation was and she went above and beyond 

her job duties to make sure it happened. Ashley 

is a true example of the compassionate service 

provided to One Hope United’s clients on a  

daily basis. 

Pictured: OHU Florida Staff



RESIDENTIAL AND DAY TREATMENT

Creating Homes Where Young People Thrive

Residential and Day Treatment services create homes and environments, 

where young people can heal from past trauma, grow as individuals and 

students, and thrive as they prepare for independent adulthood. 
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In FY 19, Residential and Day Treatment services assisted with 

returning 16 youth home, placed 2 youth in foster homes, 

3 youth with relatives, 3 youth in group homes, and 3 in 

transitional living programs.  

138
Children and Youth Served
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FEATURE

A Journey Back to Hope 
(names changed to protect identities)

 
was located and within about an hour, police had 

Cory in custody and were contacting the local 

child protection unit. The police stated that her 

biological father was also in custody.

Cory would then remain in the emergency room 

of the local hospital until she was transferred to a 

psychiatric placement on March 20. Throughout 

the month, multiple conversations occurred, and 

all travel plans continued to be placed on hold 

due to the COVID-19 outbreak. Pennsylvania was 

shown to have active cases and the numbers 

continued to increase through the month. Cory’s 

Wilson Home clinical team continued to fight 

for her return to Illinois. Cory was scared and 

had just experienced significant trauma since 

her elopement in February and the team knew 

it would take some time to stabilize her, but the 

priority was for her to feel safe again.

Cory called campus regularly and the team 

worked to keep her uplifted and ensured her that 

she would be returning to OHU. On March 31, one 

of OHU’s counselors, Jayme Godoyo, was given 

In the Spring of 2019, Cory was admitted to One 

Hope United’s residential facility in Centralia, 

Illinois. Her trauma history was extensive, and she 

had very little family left in her life. Her default 

for months was to express suicidal ideations 

in order to be psychiatrically hospitalized. The 

Wilson Home team worked with her to bring some 

structure and extra individualized time and by 

Christmas, she was thriving. She was responding 

well to treatment and was permitted to obtain a 

job locally. 

Part of Cory’s struggle involved her lack of 

relationship with her biological father. Her 

father was ordered to have no contact with her 

at a very young age and despite knowing that he 

was a registered sex offender, she continued to 

express to OHU staff and her caseworker that 

she wanted to have contact with him. Cory grew 

frustrated and decided that she would make 

the trip to see him on her own. On February 26, 

Cory left her workplace and OHU staff reported 

her missing that evening. Cory, it turns out, had 

been in contact with her father via social media. 

He provided her with a bus ticket to his home in 

Pennsylvania sometime shortly after she was 

reported missing. 

No one heard from Cory until March 7, when she 

reached out to a member of the Wilson Home 

clinical team via Facebook messenger. During 

this conversation, she said she had been sexually 

and physically assaulted and did not feel safe. 

John immediately contacted his supervisor, Emily 

Owen, and the police were contacted. John was 

able to get Cory to share the address where she 

RESIDENTIAL AND DAY TREATMENT

the green light to go to Pennsylvania. Jayme 

worked with Cory’s caseworker and flights to 

and from Philadelphia were scheduled for the 

next day. 

On April 1, Jayme met Cory at the Philadelphia 

airport. Cory immediately started to cry, and 

Jayme hugged her. Jayme told Cory that she 

was so happy to see her and see that she is safe. 

She also reminded Cory of all their previous 

conversations, stating that “we are going to 

take this one day at a time.”

Cory has been back at OHU residential for a few 

weeks now. It’s going to be a long road for her, 

but she has expressed that she feels safe and 

that she feels like her team at One Hope United 

really cares about her. When the Wilson Home 

clinical team was asked about getting her back 

to Illinois as soon as possible, the team agreed 

that it was the right thing to do. Cory has a 

right to be in an environment that is safe and 

comfortable for her in order to heal and start 

moving forward.

Cory was scared and had just 
experienced significant trauma 
since her elopement in February 
and the team knew it would take 
some time to stabilize her, but  
the priority was for her to feel  
safe again.
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RESIDENTIAL AND DAY TREATMENT

67 

 YOUTH SERVED

3.58/5.0
CLIENTS SATISFACTION

Centralia Residential and Group Home
The Centralia Residential Program ser ves girls and boys ranging in age from 12 to 18 who have 

moderate to severe emotional and behavioral disorders. The emphasis of treatment is always to 

assist youth in transitioning into a lower level of care such as returning to their biological home, 

a relative’s home, a foster home, group home, or a transitional living program. Additionally, One 

Hope United offers group home placement for girls on the Centralia campus. The treatment 

approach of the Centralia Campus is youth-centered, family-focused, and the goal is to work to 

teach and empower residents and families to solve their own problems whenever possible. The 

program is located in Centralia, Illinois.

CARE Residential 
The CARE Residential Program serves young men ranging in age from 8 to 18. The program uses 

a trauma-informed approach to help youth heal from past trauma and increase their capacity to 

engage in healthy, trusting relationships with adults and caregivers. The residential program utilizes 

an evidenced-based program called the CARE model- Cornell University’s Children and Residential 

Experiences: Creating Conditions for Change, which is designed to provide a wide-variety of 

treatment programs and interventions that are trauma-sensitive and developmentally appropriate. 

The emphasis of treatment is always to assist youth in transitioning into a lower level of care such as 

returning to their biological home, a foster home, group home, or a transitional living program. The 

program is located in Lake Villa, Illinois.

“I really appreciate all the work the staff puts in with my child. 

You can tell they really care.” – Caregiver

26 
 YOUTH SERVED

4.02/5.0 

CLIENTS SATISFACTION

26 
 YOUTH SERVED

4.02/5.0 

CLIENTS SATISFACTION

18
CLIENTS SERVED

CARE Day Treatment
The CARE Day Treatment provides a unique learning experience for students who may have 

difficulties learning in traditional school settings. The Day School offers a trauma-informed 

approach with students in classrooms with low teacher to student ratios. CARE students are able 

to develop positive relationships with staff members—thereby increasing their abilities to grow 

academically, socially and emotionally in a safe and supportive educational environment.  Most 

students are ready to begin transitioning to a less restrictive academic setting within two semesters. 

One Hope United works closely with the referring school districts to assess progress and determine 

the best transitional plan for each student. The program is located in Lake Villa, Illinois.

REBOUND
Rebound is a 24-hour, community-based transitional living facility ser ving young men ages 

17 – 20. Rebound works with the youth on employment skills, educational completion, money 

management, and other life skills needed to become successful adults in the community. 

Counselors and peers reinforce newly learned acceptable behaviors, while helping clients 

recognize and deal with unacceptable behaviors. Rebound participants develop their own 

individual transitional living plans with an ultimate goal of achieving independence by age 21.  

The program is located in Waukegan, Illinois.



FINANCIALS

Fiscal Year 2019 Financial Statements
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CONSOLIDATED STATEMENT OF ACTIVITIES (July 1, 2018 - June 30, 2019) FY19  FY18 

(All figures in $000s) 

 Support and Revenue 
Early Learning Child Development Ser vices 19,010 18,723

Placement Ser vices 16, 470 20,186

Community-Based Family Ser vices 17,060 10,529

Other Ser vices 1,230 1,102

Contributions & Bequests 1,120 1, 421

TOTAL SUPPORT AND REVENUE 54,890 51,961

Operating Results (Revenues net of Expenses)

Early Learning Child Development Services (569) (1,838)

Placement Services (671) (1,584)

Community-Based Family Services 46 (61)

Investment Income and Other Services 606 10

Fund Development 346 412

TOTAL OPERATING RESULTS (243) (3,061)

Gains on Investments 709 515

 Other Sources 326 209

TOTAL CHANGE IN NET ASSETS 792 (2,337)

 Assets

 Cash 1,303 453

 Other Current Assets 8,500 9,148

Total Current Assets 9,803 9,601

Fixed Assets (Net of Accumulated Depreciation) 14,843 15,544

Investments & Beneficial Interest in Perpetual Trusts 17,798 17,711

Other Assets 6,925 6,962

TOTAL ASSETS 49,369 49,817

Liabilities and Net Assets 

Current Liabilities 5,171 7,856

 Long-term Liabilities/Debt 11,237 9,792

TOTAL LIABILITIES 16,408 17,648

NET ASSETS 32,961 32,169

Without Donor Restrictions 29,972 29,182

 With Donor Restrictions 2,989 2,987

TOTAL LIABILITIES AND NET ASSETS 49,369 49,817

FEATURE

A Culture of Philanthropy 

With One Hope United’s change in leadership during 2019, we also launched our effort to create, 

and sustain, a Culture of Philanthropy. The majority of programs and services we deliver are through 

government contracts. And, each year we’re asked to do more with less. Every dollar of contributed 

revenue is used to develop innovations in services, fill gaps in the public funding we receive, or meet the 

requirements placed on us to match funds. 

You’ll see highlights from our 2019 Hope In Action Gala across these pages. This annual signature event 

raises critical funds to support our work. Our Ambassador Board corps of volunteers also provide 

critical support with peer-to-peer fundraising endeavors and other special events throughout the year. 

You can see the results of our contributed revenue efforts within the financial report.

As 2019 drew to a close, the new leadership of our fund development team shared a five-year strategy 

to grow our total contributed revenue from events, individuals, corporations and foundations. For 

each and every one of our donors I am grateful for your support and the support you provide. As our 

roster of donors grow so will our ability to serve more!

Thank you, 

Kate Shaffer

Chair, OHU Fund Development Committee



$25,000+

Paul Earle and Ellen Rudnick

Grand Victoria Foundation

North Shore Baptist Church

Tyson Foods

$10,000 - $24,999

AbbVie Inc. Employee Giving Campaign

American Baptist Churches of the 
Great Rivers Region

Anonymous

Marco Foster

Chicago White Sox

DXC Technology

Evelyn A. Borbe Trust

Gorter Family Foundation

Healthcare Foundation of Northern  
Lake County

Hyslop Shannon Foundation

Illinois Tool Works Foundation

MBIA Foundation

Motorola Solutions Foundation North 

Shore Baptist Church

Ralph G. and Helen C. Johnson Fund

Barbara Rosga

Toni Sandor Smith

Steans Family Foundation

Bill Taylor and Jeanne Ward

The Andrew and Alice Fischer  

Charitable Trust

The Community Foundation of Will 

County

VMWare

Robert and Judy Young

$5,000 - $9,999

Anonymous

Adobe Systems Inc

Arthur J. Gallagher & Company

AT&T Corporate Center

Avaya, Inc

Community Foundation for the  
Land of Lincoln

Cushman & Wakefield

Byron and Mary DaSilva

Theresa Dear

EMC2

Enterprise Fleet Management

Fifth Third Bank

Forrest D. and June L. Sprehe  
Charitable Foundation

Carmela and Christopher Griffin

Helen & Curtis Pinnell Foundation

Brian Kamstra

Lake County Community Foundation

LaSalle Solutions

Lone Oak Baptist Church

Kimberly and Hans Montgomery

Pilot Flying J

Quality Catering for Kids Inc.

Clarke Robinson

RSM US LLP

The Temple Fund of The First United 
Methodist Church

United Way of Metropolitan Chicago

Larry Yargus

$2,500 - $4,999

Adams Street Partners LLC - Charitable

Tom and Nancy Brigham

Terry and JoAnne Celba

Century Link Business

Cisco Systems Foundation

Donor Club of Elgin

Ecolab

Ermit Finch and Jonni Miklos

Quin and Simin Frazer

Deanna and Jay Freise

George M. Eisenberg Foundation  
for Charities

GER Wilmette LLC

Golub Capital

Rich and Joyce Heneberry

HitachiVantara

Christopher and Elaine Hoffman

Juvenile Protective Association of 
Aurora, IL

David and Janice Larson

Cindy Lusignan and Nancy Miller

Mightycause

Miller Lusignan Family Trust

Dr. Charles and Paolo Montorio-Archer

Orange County Bar Association

PharMEDium

Bradley and Molly Pierce

Kim Probst

Brett and Elizabeth Renton

RX ‘n Go

SSI Technology, Inc

Staub Anderson LLC

Suburban Journals Old Newsboys

Tata Communications

The Benevity Community Impact Fund

Janelle Thompson

Valve Research and Manufacturing 
Company

Verizon Business

Karen Vrdolyak

West Unified Communications

Robert Wolf

Linda Zager Partners, LLC

Elizabeth Zanayed

Jonathan and Kristin Ziebarth

Zscaler

$1,000 - $2,499

A & E Kaplan Foundation

Allstate Giving Campaign

American Baptist Foundation

Yatin Anand

Jason Anderson

Auburn Baptist Church

Anthony and Laura Austin

Raj and Rose Bhatt

Kathie and Don Bojens

Busey Bank

Matthew Carpenter

Mike Carpenter

Checkpoint

China Telecom Americas, Inc.

Anita Cohen

Community Church of Barrington

Critical Connections Consulting, LLC

Russell and Mary Carol Custer

Michelle Damico

Daniel George Architects

John and Jackie Davidoff

Robert Davit

Dimension Data

Donald G. Geary Family Charitable 
Trust

Steve and Paula Duck

Experts in Media

First Midwest Charitable Foundation

Teresa and Dan George

Great Computer Solutions, Inc.

Bruce and Susan Harlan

Elizabeth Heffernan

Patrick Heneberry

Illinois Tool Works, Inc.

Infoblox

Inland Bank and Trust

Insight Global

Sheri Jacobsen

Christopher and Kathryn Karsten

Ms. Alicia Kershaw

Patrick Kitchen

Kiwanis Club of Elgin

Koboldt Charitable Trust

Louis and Bonnie Korom Jr.

Donald Larsen

LLD Electric Co.

Louise C. Schlichenmaier & Othon H. 
Ochsner I Foundation

McAfee Inc.

David and Lisa Millington

Mt. Moriah General Baptist Church

Patrick and Helen Murphy

NorStates Bank

Northeast Illinois Council

Nutanix

Palo Alto Networks

Ernesto Posada

Pure Storage

Bryn Reese-Klovens

Kevin Reeve

Linda Regalado

Riverbed Technology Inc.

Robert James Jr. Young Revoc Trust

Rotary Club of Antioch

Rich Sarno

James Scharnell

Howard and Chris Schnitzner

Sebring Sunrise Foundation

Emily Selbe and Michael Lavelle

Service Now

Michael and Kate Shaffer

Darrin Shillair

Sirius

Larry Slight

Timothy Snowden

Splunk

Meg and Josh Steward

Shannon and Dan Stokes

StrateBen

Teeters Family Trust Fund

Terra Properties, Inc.

Terry Welsh Grain

The Doctors Company

Michael and Donna Thompson

Scott and Jan Turner

Ultimate Software Group, Inc.

United Way of Greater Philadelphia and 
Southern New Jersey

Veeva

Ventas Inc

Virtustream - A Dell Technologies 
Business

Visionary Advertising Solutions

James and Melissa Webster

Amy Werner

Widows Sons/Temple Knights

Joyce Wilkos

Jeff Williams

Raymond Wirtz

Yargus Manufacturing, Inc.

Jeff and Erika Young

OUR DONORS

One Hope United is grateful to all of our supporters. 
July 1, 2018 – June 30, 2019
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Tribute Gifts 

In Honor of Ann Bowman 

Howard and Chris Schnitzer

In Honor of Carmela Griffin 

C. James and Karen Prieur

In Honor of Caroline Robbins 

James Rogers

In Honor of Carolyn Fuwa 

Connor Clancy

In Honor of Chris Nordloh 

Jon Schroeder

In Honor of Elizabeth Henley 

Mr. and Mrs. Paul Henley

In Honor of Patrick Murphy 

John W. Welch

In Honor of Ermit Finch 

Richard A. Rock, Attorney at Law 
Charles and Marva Andrews 
Gina Apack 
Marisol Camilo 
Francine and Marck L. Cobb 
Timothy Dolan 
Carol Ann and Charles Emmons 
Gerard Fox 
Ani Gogova 
Carol S. Hicks 
Sharon Jones 
Steve Kipley 
Theresa A. Mazurek 

Mark and Leesa McHugh 
Randy Nornes 
Daniel O’Connell 

Michelle M. Paluch 
F Pauline Patton 
Elena Pitt 
Michael Pivoney 
Dennis M. Saviano 

Charles Wood

In Honor of Marco Foster 

Elizabeth Henley

In Honor of Jimmy Ballard 

Eric Berthene

In Honor of Lisa Saverus 

Jedidiah Steele

In Honor of Michelle Kilglallon  

Lisa Wheeler

In Honor of OHU Staff 

Linda Zager

In Honor of Theresa Dear 

DWS Law Group 
Foley Associates 
The Ready Foundation 
Sheila Brown 
Constance Brown 
Theresa A. Dear 
John Gaskin 
Mary Jane Ghee 
David Emmanuel Goatley 
Michael Graham 
Gerri Gray 
Kimberly  Ishoy 
Derrick Oregon 
Brett and Elizabeth Renton 
Stacey Shells 
Barbara Suggs-Mason 
Michele Thompson 
Sharon Thurman

In Honor of Toni Sandor Smith 

Farida and Chris Hughes

In Memory of Bonita Jarkovich 

Laura Ellingson

In Memory of Helen Pinnell 

Robert and Elizabeth Little

In Memory of Donald Mertic 

Mary Carr 
Ramona Difoggio

In Memory of Janet Lewicke 

Cindy L. Lusignan and Nancy Miller

In Memory of Lousi Robert Connell 

Ryan and Marci Simmons

In Memory of Mabel and Ralph Hord 

William and Peggy Hord

In Memory of Michael Sierra 

Gloria Lopez

In Memory of Paul Plier 

Linda Plier

In Memory of Wade L. Jones 

Linda J. Jones

In Memory of Joseph and Harry Munn 

Elizabeth and Jason Bulthuis

In Memory of Mark Butts 

Hartman Walsh Painting Company

In Memory of my Son Allan 

Bev Goldberg

In Memory of Richard W. Snorf 

Northeast Illinois Council

In Memory of William A. Onderdonk Jr.  

One Hope United 
The Simms Family Foundation 
Frederick Johnston, Sr. 
Todd Onderdonk 
Bonnie White 
Frederick Johnston, Jr 
W. Thomas Poyer 
Anuradha Truax 
Michael Mattson

In Celebration of Dr. Charles A.  

Montorio-Archer 

ArchiaZen SRL

In Celebration of Janelle Thompson’s 

Birthday 

Dina Everage 
Beatrice Lauture 
Mandy L. Maddox 
Andrea Roebker

In Celebration of Musky Queen 2016 

Will’s Northwoods Inn

In Celebration of Veronica Beckman 

Josh Shames

Gifts in Kind ($1000+)

Allstate 

Arete Wealth

Bayer Crop Science

Beckton Dickinson

Bethel Grade School

Carmela and Christopher Griffin

Dr. Charles and Paolo Montorio-Archer

Cindy Lusignan and Nancy Miller

Consumers Credit Union of Gurnee

Deanna and Jay Freise

Deep Lake Shores Homeowners 
Association

First Baptist Church of Belvidere

Glen Flora Country Club

J & R Appliance & Mechanical

Jervis Rachelle

John Valos 

Lanvin

Lori Cudone

Marsh USA, Inc. 

Our Lady of Mount Carmel

Patterson Companies, Inc. 

Paul Earle and Ellen Rudnick

Pet Smart

Robert and Judy Young

Sarah Patrick

Speedpro Imaging

The Exercise Coach

The Salvation Army

Thunderhawk Golf Course

Timothy O’Connell

Tom Morton

Troy Early Childhood Center Too

VANS

OUR DONORS (CONT.)
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The Scofield Gibbs Society

One Hope United’s history is rooted in two acts of compassion toward children over 100 years 

ago. In 1895, assisted by his wife, retired Baptist missionary Rev. Ezra Scofield established a 

small shelter in Downers Grove, Illinois, after seeing five homeless children on their street. In 

1903 in central Illinois, Alice Gibbs was determined to devote her time and means to caring for 

homeless children. Out of the original sites they founded evolved the OHU we know today, 

serving thousands of children and families across four states. Today we honor Rev. and Mrs. 

Ezra Scofield and Mrs. Alice Gibbs’ dedicated acts of kindness through the Scofield Gibbs 

Society. Members of this society have made a commitment to share a part of their trust 

or a bequest with One Hope United, providing a valuable legacy gift that will be invested in 

perpetuity to ensure every child and family we serve lives a life without limits.

Scofield Gibbs Society Members:

Alice B. Taylor Trust

Harold and Margo Bach

William Beck

Raj and Rose Bhatt

Cleland J. Maxson Trust

Patricia Cox

William Crabb

Theresa Dear

Jeanette Dolk Revocable Trust

Paul Earle and Ellen Rudnick

Ermit L. Finch and Jonni Miklos-Finch 
Estate of Frances Mapes

Estate of Gertrude Norby

Estate of Lorene Jennings

Estate of Wilba J. Priest

Ethel O. Hanson Revocable Trust 
Ettoile Davis Trust

Evelyn A. Borbe Trust

Patricia Griffith

Estate of Loren J. Gross

Terry and Mary Jo Hackney Trust 
Joyce and Rich Heneberry

Ralph and Peggy Hudson

Cindy Lusignan and Nancy Miller 
Lafern Blackman Trust

Lenora C. Emerson Trust

Lillian G. Wallace Trust

Lola White Estate

Lucille D. Sloan Trust

Barbara McKean

Donald Mertic

Monita J. Klier Charitable Trust 

Patrick & Helen and Helen Murphy 

Gertrude Norby

William and Mary Jeanne Onderdonk Jr. 
William & Sarah Rumney Trust 

Virginia Palmer

Clarke Robinson

Adrian and Sharon Rogier

Anna Lee Rogier

Barbara Rosga

Edgar Santiago

Howard and Chris Schnitzer 

Emily Selbe

Martin R. Sinnott and Janet Emison 

Samuel Smith

Florence Sparks

Corleta Steurer

Marjorie H. Thulin

Vaughn Hungerford Trust

Viretta Wisse Estate

Ruth Tippner Lahl

Lola White

Robert and Judy Young
Linda Zager



ONE HOPE UNITED 

Board of Directors 
as of March 2020

RJ Young, Chair 
Retired Chairman, Allstate Canada

Anthony Austin, Vice Chair 
VP, Human Resources, 
 Portillo’s Hot Dogs

Cindy Lusignan, Treasurer 
Senior Vice President, Marsh

Kate Shaffer, Secretary 
Corporate Counsel, Yargus AGI

Yatin Anand 
Managing Director, KPMG

Frank M. Clark, III 
Chairman and CEO, CEG, LLC

Byron DaSilva 
Director, Management Consulting, KPMG

Deanna Freise 
Vice President of Product Management, SAP Fieldglass

Christopher Hoffman 
Assurance Partner,  PricewaterhouseCoopers, LLP

Dan Horsley 
Managing Director, L.E.K. Consulting’s Chicago office

Rosemary Matzl 
Vice President of Community Affairs, ITW

David Millington 
Senior Vice President, UBS Financial Services

Scott Moeller 
Vice President of Quality Assurance and Regulatory Affairs, GI 
Supply, Inc.

Howard Schnitzer 
President, A&S Auto Sales

Deadra Stokes 
Managing Partner, DWS Law Group, P.C.& Consumer Legal Group, 
P.C.

Janelle Thompson
Principal, Daniel S. Wentworth Elementary School

Andrea Wirt 
(not listed)

Executive Leadership
as of March 2020

Charles A. Montorio-Archer, PhD., Esq., MPA, President & 
CEO

Antwan Turpeau, Chief  Operating Officer

Chris Nordloh, Chief Financial Officer

Candra Reid-Marshall, Chief Human Resources & Compliance 
Officer

D. Todd Gray, Chief Development & Marketing Officer

Dennis Delgado, Executive Director, Community-Based Family 
Services

Leslie Johnson, Executive Director,  
Early Learning & Child Development

Melissa Webster, Executive Director, Residential & Day Treatment 
Services

Sarah Tunning, Executive Director, Florida

Looking back on Hope In Action, 2019
One Hope United’s 

annual Hope In Action 

Gala, held on May 3, 2019, 

featured Mario Bonds of  

The Glee Project, and was  

emceed by Jon Hansen.

PICTURED BELOW:  

1 Patrick Kingston (center), Tyson Foods, recipient of the Chairwoman’s Award, with Dr. Charles Montorio-Archer, One Hope  

United’s President and CEO, and Theresa Dear, Chairwoman of One Hope United’s Board of Directors. 

2 Nannie Crudup (center), 26-year One Hope United volunteer, and foster grandparent, recipient of The Ermit Finch Impact  

Award, with (from left to right) Dr. Charles Montorio-Archer, One Hope United’s President and CEO, James Crudup, Ermit 

Finch, and Theresa Dear, Chairwoman of One Hope United’s Board of Directors 

3 Antwan Turpeau (center), now One Hope United’s COO, accepting the Turn Hope Into Action Award on behalf of Marc D. Smith, 

Acting Director of Illinois Department of Children and Family Ser vices, with Dr. Charles Montorio-Archer, One Hope United’s 

President and CEO, and Theresa Dear, Chairwoman of One Hope United’s Board of Directors

4 Todd Schultz (center), Restoration Ministries, recipient of the President’s Award, with Dr. Charles Montorio-Archer, One Hope 

United’s President and CEO, and Theresa Dear, Chairwoman of One Hope United’s Board of Directors.
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